
Community Healthcore 
Request for Information (RFI) 

Jail Diversion System 

Point of Contact:    Lee Brown, Director, Contracts Management 
Posting Date:   4/23/2025 
Response Due Date:  5/3/2025 
Response Due Time:  5:00 p.m. (CDT) 

Community Healthcore is requesting information about any robust Internet application for a 
Jail Diversion (CBO) System that is comparable to the TAS Jail Diversion system. The TAS Jail 
Diversion features include those shown below. 

 This portal is where the client is processed by the center. It has the following features: 

• Dashboard. This is where all new cases will appear when the administrator logs in to the
system. It will show all the new cases, Needs Assessments, and other data for a specific period
the user chooses. Cases may be opened at the dashboard.

• Dashboard also allows the user to open cases in PDF, CSV, Excel and as a regular copy for use
in any other applications.

• Case Review Page. This page allows any case from any time period to be opened, edited,
printed, emailed, or deleted. Users may choose to show only specific records based upon the
client, location, offense, officer, agency, and other parameters.

• Needs Assessment. This page allows a full-featured assessment of the client and their
specific needs. Each assessment is tied directly to the client record.

• Reports: (new reports may be added as needed)
o Client Repeats – shows clients with more than one admission to Jail Diversion.
o Officer Report – shows all cases for a given officer or all officers with a particular

agency.
o Agency Report – shows all cases by law enforcement agency.
o Offenses Report – analyzes offenses by agency, offense type, and for any date range,

past or present.
o Location Report – analysis of offenses by location using the zip code, street, city.
o Cost Analysis – analyzes the possible cost savings to the county from using jail

diversion rather than incarceration.
• User Administration. (These are tables where the administrator adds or removes data used in

the program)
o Users – for adding or restricting access to the program and setting the security

level. You can also set up automatic email notification to a specific user any time
a new diversion is created.

o Agencies – for adding law enforcement agencies to the system.
o Offenses – for adding offense types and offenses to the system.

Please submit responses to this RFI as a PDF to: info1003-FY25@communityhealthcore.com  
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